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Abstract. Coronavirus disease 2019 (COVID-19) has spread world-wide. In this 
paper we report the changes made to patient flow at the out-patient pharmacy, 
Kaohsiung Veterans General Hospital, Taiwan in order to reduce pharmacy waiting 
patient density to reduce staff and patient risk for contracting and transmitting 
infection. We used out-door patient pharmacy waiting, which reduced patient 
density. Further studies are needed to determine efficacy and patient acceptance 
of this new system. 
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